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and WebTrust principles that validate our systems’ security, 	
availability, processing integrity, confidentiality, and privacy 	

		 of our valued client’s data.  

Consumers 
At the core of all we do is the consumer. When faced with insurance 
notices or calls seeking coverage confirmation, we pride ourselves 
on a holistic, user-friendly, professional and positive consumer experience 
that reflects our values and those of our clients. We have also created 
the voluntary OSC Home Choice Complete insurance solution to 
support those clients wanting to offer a compliance-friendly, lender-
placed coverage alternative.

Leadership 
OSC sends clients regular compliance bulletins and newsletters  
as well as conducts regulatory webinars and a longstanding  
invite-only compliance conference to bring peers together to discuss 
timely issues such as flood regulations. In addition, our Client 
Advisory Board serves as a catalyst to focused discussions on relevant 
industry topics and OSC products and services.

Communications 
OSC has several client reporting routines to ensure timely and  
actionable data sharing. We actively monitor various key  
performance and quality indicators and report these results on custom 
dashboards on a regular basis in accordance with client Service Level 
Agreements (SLAs). For large or complex clients, annual business 
reviews are conducted as well as on-site client support is available.

Industry-leading expertise and unwavering integrity 

COMPLIANCE

Regulatory monitoring 
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